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Partner Connect: https://partners.connect.redhat.com
LEEURLEKYIDZERLET . L TOFIEICA>TERL TEELY

(1) | Bt omect  Whypartner Waystopartner | Partner traning  Resources  Support A (4) Log in to your Red Hat account

Ways to partner@7%&41) v L TLIEELY,

A nartner nraaram ol -t | |

| Red Hat login or email

l |

Register for a Red Hat account

(LYRNYRTHO UL EEET
B)&7' )L TS,
Register for a Red Hat account - %/]

Forgot your password?

| (5) IDICRHEZIFHREANLET pem  aw

FREDA—ILTRLR -BEES (+8)

Next

Red Hat
Partner Connect

(2)

Why partner JUCYSSCRLIUINE Partner training  Resources  Support

Programs

Solution provider:

Global systems integrators

Modules Industries & focus

Solution providers& ')y L TLIZELY,

Partner Connect

(3 ) ﬁ Personalinformation iAtLr(fséL\
Reglet Why partner  Ways to partner  Partner training  Resources ~ Support W

Firstname *
Register for a Red Hat account
ER i
¢ . Weusey:
identifyyou and support,a For please see Red —
Hat's privacy statement Email address * Phone number *

Red Hat Solu-tion Provider Proger redribbon@redhat.com +813 5798 8455

© Need to join your organization's account?

Department *
Sell differently to grow your business " | OYAVIDESXFLLT ool orcontact IT - Operations pe |
Ul ERLTZEN, (EF)
i T RBLEEEUR YRR T
The Red Hat Solution Provider program enables partners to resell Red Hat ‘Architect 1

technology along with knowledgeable, professional, and operational service

o
offerings. This provides partners the ability to design, plan, and implement EVL§14X+HL($,I\§& Account type
industry-leading enterprise open source as well as hybrid cloud solutions that: ::":1“;::::2:::3:1?.3?; BB TRRL TGS, E‘Orporate(‘%*i)’éig#ﬂl,f(fféL‘

differentiate and grow their business and generate revenue.
(A

Join the program i_l Jg . -
oin the program#x ) v L TFZELY,

Choose account type *

@ Corporate === |

Allows a set of users within your organization to centrally make purchases or administer systems

BE/NSRT—FEAHALTIEEL © Personal

BpBAQ2usgISPbAS > For purchasing or administering your own personal systems
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Company name

Red Ribbon K.K.

Country/Region *

| Japan v |
Addressiig & -ERXGstE (EFRE)

-MJapan:BA &) A& V5EIR
Lrtr—tmiener |\ . Addressl: KAt EFOE LS /B
Address ine 2 - Address2 : Rt X D BT £ Fih

-Postal Code: A EEHE S
[ mizsara e | - City : K#t D orX
Postal code * N State/PrOVinCe 5 7&*10)%“55}&,‘%

150-0013

State/Province
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YesMD 5 & :Notify me about...[ZFTvy
Marketing of No® 154 :Do not send...[IZFTv¥

Red Hat may use y. to inform you about its products, services, and events.

@ Notify me about products, services, and events.

O Do not send me marketing communications about Red Hat products, services, and events,
including event invitations.

You can stop receiving marl email or withdraw
P 9™ Create my account& 41 w4 .
your consent at any time in tails.

Create my account Back to login page
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From: no-reply@redhat.com
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Tips: RERTLDHZE
Your email address has been verified.

Conflrm valldlty of e~ mall address XXXX@XXX.com.
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1. IN—hF—HR— 5 —XIZT7IEALZET - https://connect.redhat.com/en/support

2.7/ KA Get assistance(H7R—

bERITR)IETIVILET

Help and Support

Questions? Feedback? ise, we are here to help.

Connect with partner support

‘The Red Hat Partner Acceleration Desk (PAD) is available to partners to ask questions
boardi

product certification, and more.

3.l don't have an account |Z&RLET,
(FAYUREE>TOERA)

Welcome to the Red Hat Partner Acceleration Desk

If you have an account, we can pre-populate some of your information. If you don't have an
account, you can still open a help request.

Signin

I | don't have an account I

4. HFRH M Createl& 9wy

Cases

Red Hat Partner Acceleration Desk

Product
Select a product -
Status
Select a status
Case Type No cases yet

Select a case type -

Create Case ‘

To get started create a new case.

0-00f0 ~

Case Type Status

CHOEEARTINTIZ, ROXR—I(ZHABI General
Support |OFEREMEIZHELIEENHYET,
ZTOBEIEHRICTEEIST FIBSICHA TS,

1 ‘ RedHat
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2. — i R—bDRBETTEQ)

5. General Support(—fig 7 R—MATIT =%V ILET

Cases > Create Case

Red Hat Partner Acceleration Desk

0 Choose support team

What do you need help with?

General support

Technical and non-technical questions
pertaining to portal access, product certificatior,
partner programs, training, subscriptions and
more.
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6. BMLWEhEDATIV—%&IRLFET, A—F—FH€R OHTd

Red Hat Partner Acceleration Desk

1) —EERLTTFEW

1 Choose support team

© Choose category @

AT —ZEER

Account

User access
Get help with access to partner systems such as the partner portal, sales
platform, and training.

Skills training
@ Assistance with training access, credentials and certifications from Red Hat
training

Red Hat Products and Websites

_:(55 Defect/ Bug
Report an issue with a product in the partner portal
® Request for enhancement
Request for feature or product enhancement
@ Partner Connect website
Report an issue or request assistance

m Red Hat Content Center

Request marketing, sales or technical content assistance.

Sales and Business Help

Sales Support
fe Q0O Gethelp with deal and opportunity registration, programs and sales
platform

General Support

@ Other
Get help with another type of issue

Partner subscription
Red Hat Partner Subscription/ Entitlements.

% Escalation request
Escalate on behalf of your customer.

=3 g Product certficaton

Software, hardware and CCSP certification support

Openshift Virtualization Integration
For virtualization integration needs

EQU Red Hat Demo Platform
22480 Report an issue with RHDP or request asset access.
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Red Hat Partner Acceleration Desk

User access

1 Choose support team
2 Choose category

o Issue details @

Request Summary *

A N—BINKEE
HUTILXE

8 *N—UEETILALT
Next&#2voILET,

© Summary is required I

Please add description ‘I—I—

Next Back

Request Summary: Member addition request

Please Add Description
Please link the following members to my
partner account:

Login ID:mAx>/3—® D

Name: mAAVA—DLFO—<F

Email: A A2 /8—® Email

Company Name: £# 4 (ELWEETHEELLET )

Ay

SELT=5 NextrRA2 H¥ ActivelZ
BYES,

T (RHER)
IDIERTS—

RD AV IN—%FIN—hF— ThIUMHR
fFHFLTZELY,

Red Hat Partner Acceleration Desk

User access

1 Choose support team
2 Choose category

3 lIssue details

o User details

First Name *

Pop % m

Last Name *

Corn E#

Email Address *
Email

Pcorn@youngcorn.com

Please do not use a mailing list.

Time Zone *

Asia/Tokyo —

Company *

=B

Young and corn Law Office

Account Number

Please enter account number

o]

‘ Red Hat
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0. Ef () LNE (M) ZHEEL T
SubmitZz2'JyILET

Red Hat Partner Acceleration Desk

User access

1 Choose support team
2 Choose category
3 Issue details

4 User details

e Preview

Request Category User access
Request Summary T
Description TgeE

> Requester Details

BN B ZHEAL Submit

=

I0.UTOEEZENH=557%E T TY .

Why partner  Programs  Partner training Resources & support

o

Your request has been submitted successfully

Thank you for submitting this support request. We will get back to you
within one business day. Please keep an eye on your mailbox as the further
communication will happen via email

In the meantime if you have any additional questions, please review our
Frequently Asked Questions (FAQ).

Submit another request

MeIEWEHhENHNIE
—cEIIYY

‘ Red Hat
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A—ILAXIZH D URLKYHHR—Mr—X (AT AL T, BEZRERL TS,

Cases

Red Hat Partner Acceleration Desk

T-2ES 1-10f1 ~ 1 of
Product
Caseld Summary Product Case Type Status ModifiedBy 1
Select a product v
0xx0x155 [ Partner xxxx xxxx XXxxxxx.. Other User access WaitingonRed EiifiE %
= 4
Status Hat BmEL7H
Select a status v 1-16f1 & T o1

Cases > 04150132

Case 0xx0x155
MRERARDY <Y —ARHINTWET

Overview «
v Description
Status

Waiting on Red Hat Please link the following members to my partner account:

T—AIDIZHEEEEV)VITHEEM
LE=RBENRAIRTEINET,
AOO0— g BEYR—Mr—RIBLE
FYRIEANLEHSNTNES DTHEL
E 8

RHOYR—IREIZE L, EIZHFNFIUAA
VEY,

&€ Chaudhari, Pritam

Hello (RzEE&EDHEAHD)

Thank you for contacting Partner A

110 e een

1 les nes S 3s 4+
‘RedHat
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IN—bF—FFAET TH5E5—REHREBIYOTAOEFHLTLZEN. EE-ZRBZENAVET,
AT AL TA—rF— R—F)ILIZBT A TEEHEHLIIZEL,

AL R CEELEDS, Y R—rr—X® Discussion[THR—rr—XEHLACEERBLTEELTE

1230, (AIEE LVRRERBOERMSMELERESNTT)

UTDHYUTINESEIZ, TAADYLaVHICERRLI-CEEFTH LT Add CommentE9vILET , 5—RY
O—X(#T)BYET . Hi xxx(r—RIBLE),

Discussion Thank you for your support.
Add a comment or attach a file to the case | was able to log in so please close
this ticket.
Hi xxx(7 — AEHE D ZH]), Thank you.
Thank you for your support. AR (m—RIBEHE). CAITBIE
Please close this ticket. YR—bHYNESTEWNVET,
Thank you. AT A TEELIZDOT. ZOFTybzE
AL TLZELY,
&AL,
Attach Files

‘ Red Hat
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Partner Connect: https://partners.connect.redhat.com

LTOEEARREINE=LOT AN TETLET,

o

—~

Sales Training Product certification  Marketing My company  Support

My account

Sales Opportunities v Deal registration v Accounts & contacts v Sales resources v My organization v IS5IKRE Vv Q ; Q

Red Hat DFiLWF I ZIVIS— R F—T I ARV IV ADE

H7LE1—&52%
SRS R — bR B EORME CRB KL, —

i < & W

PRIV — ARFI=F4—— Deal registrations — Partner program —
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linkedin.com/company/red-hat

Thank you

B youtube.com/user/RedHatVideos

Red Hat is the world’s leading provider of enterprise open

source software solutions. Award-winning support, training, f facebook.com/red hatinc
and consulting services make

Red Hat a trusted adviser to the Fortune 500.

, twitter.com/RedHat




