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@Get assistancez/Z w2 SB C&S

Questions? Feedback? Find solutions using our knowledge

and expertise, we are here to help.

Guides and quick links
Connect with partner support

The Red Hat Partner Acceleration Desk (PAD) is available to partners to + Join an existing partner company
ask questions about topics including account access, onboarding,

o o Red Hat Partner Training Portal user quide
subscriptions, partner programs, product certification, and more.

Red Hat Partner brand guidelines

¢ Red Hat Partner FAQ
Get assistance . :
¢ Technology Partners: onboarding guide
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Welcome to the Red Hat Partner Acceleration Desk

If you have an account, we can pre-populate some of your information. If you don't have an
account, you can still open a help request.

If you are experiencing any portal login issues, select | don't have an account to get access
to support.

| don't have an account
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AEE I Partnership  Training & resources  Support

Partner Connect Search AllRedHat Login

Red Hat Partner Acceleration Desk

o Choose support team What do you need help with?

General support

Technical and non-technical
questions pertaining to portal
access, product certification,
partner programs, training,
subscriptions and more.
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Fi] S Partnership  Training & resources  Support

Partner Connect Search AllRedHat Login

Red Hat Partner Acceleration Desk

1 Choose support team Account

e Choose category @

User access @ Partner subscription
Get help with access to partner systems such as the Red Hat Partner Subscription/ Entitlements

partner portal, sales platform, and training.

Skills training Escalation request
@ Assistance with training access, credentials and Escalate on behalf of your customer.

certifications from Red Hat training.

Red Hat Products and Websites
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Elall Partnership  Training & resources  Support

Partner Connect Search AllRedHat Login

Red Hat Partner Acceleration Desk

User access

1 Choose support team Request Summary *

2 Choose category

9 Issue details @ Please add description *
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Request Summary :
Verifying the User Administrator
(AdminEE&EZHZX TZ=WY)

Please add description :

Could you please tell me who is the user

administrator for our company?

Please let us know your email address and ID.
(HBHHDAIMINEBIEER. ROIDEX—)L7 RLRAZHZTLSZEW)
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Request Summary :
Please set up Administrator
(AdminBEEZFZEL T Z=WY)

Please add description :
Could you please set me up as an Administrator?
(FEAIMINBIEEF (CFREL TS IZEW)
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Request Summary :

Change User Admin
(AT -EEABEDEE)

Please add description :
Please change the user admin to the following members.
(A—T—-BEEEUTDOA I\ —(CEEBLTLZELY)

Log in ID :
Name :
Email :
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1 Choose support team
2 Choose category

3 Issue details

o User details @

First Name *

Please enter first name

SB C&S

Last Name *

Please enter last name

Email Address *

Please enter email address

Please do not use a mailing list.

Time Zone *

Asia/Tokyo

Company *

Please enter company name

Account Number

Please enter account number

10
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Choose support team
Choose category
Issue details

User details

e Preview

Submitz2o 1w

Request Category User access
Request Summary Verifying the User Administrator
Description Could you please tell me who is the user

administrator for our company?
Please let us know your emai...
More

» Requester Details

SB C&S
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