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@ We collect data to deliver, analyze and improve the service, to customize your experience, and for other purposes set out in our Privacy Notice ' . Some of this data is collected using cookies and similar tracking technologies. To learn more or disable certain cookies, see our

Cookie Usage page.

. Omnissa Connect

(@ Home Home

& Account Settings

Organization Settings

& Administrator Access v “ G .

Intelligence

Administrators Horizon Cloud Hub Services
&P Premium
Groups
Pending Invitations
Governance
> Support Requests
(B Identity Management v
Authentication Policies v Resources
OAuth Applications
Customer Connect

Enterprise Federation @
End User Management Manage your Omnissa subscription, access your services, and request support.

Marketplace

Find Intelligence and UEM templates for dashboards, reports, workflows, scripts, and
sensors.

Health & Environments

Schedule UEM environment upgrades, sign and renew certificates, and monitor the

h status of Omnissa products and services.

(9] ™ <

Access UEM Experionce
Management

@ Tech Zone

Access practical product guidance, from general fo highly technical, developed by
Omnissa experts.

B Omnissa Learning & Certification

Build and validate your skills and expertise with courses and certifications.

® Knowledge Base

View known issues, release updates, and troubleshooting information.

Mobile Threat
Defense

[ Omnissa Documentation

Get answers to technical questions and learn how to use Omnissa products and
services.
& Communities

Connect, ask questions, and share knowledge with Omnissa customers, experts, and
partners.
¥ Downloads

Download Omnissa product installers, patches, open source files, and other binaries.
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OMNISSAa’

License details for your order | 4
S D B|BEFLT x 91Tome x
: BAa [ (D) 4 48 Hello valued customer,
prod@omnissa.com © 25328H(%) 14:50 “ Thank you for your order.You can download your products here.
To B4, 9 v
Order Confirmation:
m BAZEICER b0 Order Date: February 27, 2025

Order No: £ Ent|t|ement
Please refer to your Omnissa order number in all future communications about this orde ACCOU nt@'r%*ﬁ

Entitlement Account Number: 71070
Entitlement Account Name: Sb C&S Corp.

License and Support Details for your recent order can be found in the PDF document attached to this email. For
questions, please reach out to the contacts listed in the PDF document. We appreciate your business.

S —— — @ag.softbank.co.jp
Customer PO Number: S
Reseller PO Number:

End User PO Number:

1EORET 7L « Gmall TAF v ViFH O

Bill To: SB C&S Corp. Ship To: SB C&S Corp.
Tokyo Port City Takeshiba Office Tower 1-7-1 Kaigan, Minato-ku Tokyo Port City Takeshiba Office Tower 1-7-1 Kaigan,
Tokyo 13 105-7529 Tokyo 13 105-7529

Japan Japan

Email: s E

m License_Confirma...

Here are your License Keys for Order# £

License key(s) for Omnissa App Volumes Enterprise 4.0 and Dynamic Environment Manager Enterprise Edition per
Concurrent User 3 year term license(AVA-UEM-ENTC-3Y-TLSS-C)

M R R T e S SR SRS oIaaw

License Key(s) expire on February 26, 2028
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B Customer ConnecticOZ 1> L. EAIGHROHEREH EIEE
https://customerconnect.omnissa.com/

OMNISSA’ CUSTOMER CONNECT Products and Accounts ~  Support ~ Knowledge ~

ONMNISSA’ CUSTOMER CONNECT Products and Accounts v Support v Knowledge

N

Products Accounts
Home [/ Account Management
My Products Users and Permissions
All Products Order History ACCOU nt M a nag ement
My Evaluations License Management
Download History License Tracker View your account activities. If you have access to multiple accounts, you can change your default accol

. . - View All Accounts to see all the accounts you have access to.
Request Previous Binaries

I ] . .. fTar=
Account Management

My Products Manage Licenses Knowle

Select Entitlement Account

710° SB C&S Corp. o

Entitlement
SB C&S CorpNea A

Account number Super User Procurement Contact

710- Takuy- atsushi-

X Customer ConnectA\DOT 1 2. LA A—HEIRD K S IC[Account Management] IR RS NIRVEE (S,
I1—5 =712 BHEAICHEDUONTUWVIRUVVARE, BIEE(CEANDIBE. EEM5ZERLU TESDHNENHD D,
IR —H S,
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B Super User + Procurement Contact 4B ZFi G L CL\B 77 HT> hHY,
)« BER(CHT T D TR FKIRIRE. 7HD> bDIBTFF. 1ER{I5h o]gE

o MMI—T—ICHUT, SAEAEEPREY DT> O— RMERIREZMS UIZVMEEIZ.

&EHE ( Super User + Procurement Contact REDF7HI>RN) B
[FTR1—Y —DRBF]=>[1ERMEGE5]1Z2TSHENSD D

SZKB

https://kb.omnissa.com/s/article/2006977  Customer Connect D_1—H —1&R(CDULT

https://kb.omnissa.com/s/article/2070494  Customer Connect TDORX—/\—1—H & FhEBYEDIRR

https://kb.omnissa.com/s/article/2070555  Customer Connect M7 10> NMIFHR1—Y —=iB1EF I D 5%

https://kb.omnissa.com/s/article/6000387  Customer Connect /h—4)L TOIZE| L HEREZERTET D
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. } t > I<) I/H.}i H O r| ZO n % ;@ﬁ{‘\l\] L/ 7:‘:1%{5\ ( j: N COPROD1 : Broadcom Software delivery for Contract # 5. X &

A D BERLT x NTome x

VMware vSphere Foundation for P — e o
VDI (VVF for VDI) B)\> RIbE=nd A | /{> RILERVSphered

MR D <
® VMware®G(%. Broadcom Support () BROADCOM Site DDA

I A\ IR — Thank you for your business with Broadcom. Follow the instructions bel ér and download your Electronic Software
= 1] &3 ~ . and dov
o r a — ° 7 Delivery (ESD) products and access related support content and Broadd ng information.
4 Iz Oon -
P ‘'our Account Inf(g¥ition
t\' Zéﬂtr\5 ’—&) Broadcom L T
d — \ I Support Site ID: 4

Support Portal D7 1> MERHNE o —

" OmnissaAOA—5—4 AXROTEL | B
AZ U TBroadcomh5H/EL1A A—>D | -
>( _) I/b\\E < BROADCOM SUPPORT SERVICES

New User Portal Registration

1. Navigate to the Broadcom Support Portal and click Register

2 _Comnleta tha initial | lear Renistratinn nrncecs

Broadcom Support Portal DI2/EICDWTIE. ATFTIOJEEE RSB LIESL)
® Broadcom Support PortalCESZEND D2 ? VMwareR@OEZHWER - 11— B8
https://licensecounter.jp/engineer-voice/blog/articles /20240815 bspl.html

19


https://licensecounter.jp/engineer-voice/blog/articles/20240815_bsp1.html

H—EXFIARFO4(H SB C&S

B OmnissaX @A ABFOERICDULNT. ATFTORANTHEIT

<V59 RY—ERFIHIFDH>

9357 RO—EXDFI kR




Omnissa Connect @ Organization ID [CDUL\T SB C&S

B OmnissaDZ7>7J R —E X (& Omnissa Connectd/R—4A)LHNSOT1 >

B US> RY—-—EXIE. Organization IDEMHINZERIDICHOVLWTER
® Entitlement Account (EA) &I(ERIDEL=

B Organization ID(EZ. Omnissa®P 5D FY—E X RFIHEFICFET
e BN LU D R —EX(FIEIFDOrganization IDICHRDITH EIEE
[ X—>K]]

D Omnissa Connect

Organization ID
(123456789-1234-1234-123456)

Home

Settings

Account Settings

Organization Settings

Organization Name  Eedit

> )
Horizon Cloud Accass Organization ID
Organization ID 47icv.
Long Organization ID c9997d3— v
- OAuth Applications
HOnzon CIOUd Workspace ON E Enterprise Federation
\_ T I\ T I\ ) End User Management Organization Customization  eait
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Organization ID (Org ID) & X% : fl 1

B 1DOEM (Org ID) (CRIFMNMNOT>
S rEE Omnissa Connect #Hf## - H—EX

<EPP9 A>
Horizon CloudZ#FIH U7z

SB C&S

Account Settings

[EBF9ODEIEEA]
Omnissa Connect
ZHhO> b

<&BF3 B>

Workspace ONEZFIA U=\ I~k

Gigely)

[EBPDEIRE]
Omnissa Connect
HhO> b

Horizon Cloud
TFH> b

Workspace ONE
TF>b

22



Organization ID (Org ID) & X% : #il 2 SB C&S

B EPP9C &(C#Bf& (Org ID) =&l
S rEE Omnissa Connect #Hf## - H—EX

OrgID : 123yz
<8P A> _

Home -U-_ I:“Z
7 > d o av
Horizon CloudzfIALEL [t e o,
[EPPIO R | >

Omnissa Connect

PRI

2

Horizon Cloud

Launch Services

Horizon Cloud
T b

O [FHEOEEE] W5 DOrg 1D

Omnissa Connect LT
. Hho> s %‘ @:m Org ID 456WX S—

T H—E2
< ﬂl} Fﬁ AT i B octans suppeet rssinoes O e B %ﬂ—j (/j-
A B > S Administrator Access v 1 -
Workspace ONEZFIF L7z S L oo N
p f= Gaoua Access
Pending Invitations
< v
Y oras & & .
[ERFIDEIEE] 7O~ et | R4

Omnissa Connect HOUT

Workspace ONE
=g 2 T b

oalohg

XEEDOrg IDZMIITZT7HD> hT. 1BIFI DHEME ) DEX 57553 FDocsm SR

https://docs.omnissa.com/bundle/Connect/page/ManageOrganizations.html#how do i access another one of my organizations
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Workspace ONE% 22§
44 : Get started with Workspace ONE

Get started with Workspace ONE @) =L+ x 857T x

Workspace ONE Team <wslintellig

ToB% ~

BQ A#mcER X

omnissar

Horizon SubscriptionZ22#)
4% . Get started with Workspace ONE & Horizon Cloud

Get started with Workspace ONE & Horizon Cloud @) =rLsx &5mc «

Workspace ONE Team <wsiir
To&% -

Bp BxmEc

omnissa

Welcome to Workspace ONE!

Thank you for choosing Workspace ONE!

s your digital workspace platform

Welcome to Workspace ONE, Horizon Cloud Service and Horizon Control Plane!
Thank you for choosing Workspace ONE® as your digital workspace platform

Omnissa Connect integrates end-user computing services — Unified Endpoint Management, Horizon Control Plane, Horizon Cloud Service, Access, Intelligence, and Intelligent Hub Services —

Omnissa Connect integrates end-user computing services — Unified Endpoint Management, Horizon Control Plane, Horizon Cloud Service, Access, Intelligence, and Intelligent HU

Horizon Control Plane is a modem, cloud-based platform that provides you with a global view of your desktops and applications spanning across on-premises and cloud environments. Regard|

Use the Omnissa Connect administrative platform for single sign-on access and streamlined management of the end-user computing services in your subscription application deployments, Horizon Control Plane enables you to consistently manage and monitor them

Your Service and Order Information
SID:
Order Number.

There are two main uses for Horizon Control Plane:
« Platform for deploying Horizon Cloud Service (DaaS). Currently, Horizon Cloud Service on Azure and Horizon Cloud Service on Windows365 are available.
+ Control plane for connecting to Horizon 8 pods and providing optional common Saas services. Horizon 8 pods deployed on-premises and on public cloud SDDCs can be connected to
additional Saas services

TIME-SENSITIVE: Activate your service before this invitation expires on Jun 1, 2025. If needed, forward this email to the IT administrator that deploys your services.

Accessing Workspace ONE through Omnissa Connect

1. Click Get Started and sign in to Omnissa Connect. Use your existing Omnissa account or create a new account if you're new to Omnissa.

2. After signing in, you can create a new Omnissa Connect organization or use your existing organization to access your services

3. Select Launch on any Omnissa service from the Omnissa Connect Overview page to seamlessly access the service with SSO.

Please refer to this onboarding

Get Started

Support and Documentation

guide to help you through the process.

Visit the Customer Connect portal to

« Submit support requests
« View self-help tools and documentation

« Download the latest software versions

Your Service and Order Information
SID:
Order Number

TIME-SENSITIVE: Activate your service before this invitation expires on Jun 1, 2025. If needed, forward this email to the IT administrator that deploys your services.

Accessing Workspace ONE, Horizon Cloud Service and Horizon Control Plane through Omnissa Connect
1. Click Get Started and sign in to Omnissa Connect. Use your existing Omnissa account or create a new account if you're new to Omnissa
2. After signing in, you can create a new Omnissa Connect organization or use your existing organization to access your services
3. Select Launch on the Horizon Cloud service from the Omnissa Connect Overview page to seamlessly access the service with SSO. This step is applicable to both Horizon Cloud on A
Horizon 8 customer who wants to activate Saa$ subscription license and cloud connect a Horizon 8 pod to the Horizon Control Plane

board

Please refer to this

Get Started

\iicit the Cuctamar Coannant nartal tn

quide to help you through the process.

entation
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. Omnissa Connect ‘ Q ‘

Add subscription to an organization Learn more about

access to subscription services, create or select an organization. * ' OmniSSO Connecf

FAQ
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https://docs.omnissa.com/ja-]JP/bundle/Connect/page/InitialOnboard.html#option 2 create a new organization
' Omnissa Connec t

Create new organization

26


https://docs.omnissa.com/ja-JP/bundle/Connect/page/InitialOnboard.html#option_2_create_a_new_organization

9359 RY—EXDFI AR

n BiFoOfmTaEMNd dma

o BiroiEiZEIRL. B3t
- Ogaq4>ui1—5—-m
Omnissa Connect77 0> MMIHDULE
#8#t (OrgID) HW'FREIND
o LITDZE(IEIRAT]
— ITICHRAEDY IR OUT> 3> hhBeiliEH
— HEREOBZEIRRENETN TS
— Mg R D HHKE
o FHIU T =R

https://docs.omnissa.com/ja-]JP/bundle
/Connect/page/InitialOnboard.html#
option 1 join an existing organization

ices, create or select

New organization

y Organizations ~ Other Organizations

' SB C&S Corp.

Existing organization

SB C&S
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Frotil

Access D URL DHRAIYA X

CTDURL (&, Access TERENZ 7 TUT—>3> HhFOJ LT IERT BIbDTTRIER R A+ > % (FRDN) & LT
fFARLET.

IFTEDTF > I~ URL: hitps://{ workspaceone .com

o=
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=
O 59 <F Y b RLEDRIAXLET. VAN -
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AT

J{Z5 URL
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® Entitlement Account (EA) &(IRIDIEREIE
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https://docs.omnissa.com/ja- — s .
JP/bundle/Connect/page/Administrators.html P TCARIHR : Administrators (Users)

https://docs.omnissa.com/ja- 71 2 ST

JP/bundle/Connect/page/Groups.html . Groups

i

https://docs.omnissa.com/ja-JP/bundle/Connect/page/Roles.html 77t XEIE : Roles
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JP/bundle/Connect/page/Governance.html 7T RAEH : Governace ”
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B Customer Connecth 5 Eli

Customer Connect®/R—AMNS
[My Products]z=/2o w2

Hello, Motohisa. How can we help you?

Q

My Products Manage Licenses Knowledge Base Get Support

My Support Requests New Supplier Information Documents

Q Open Cases
Omnissa LLC W-9 Form

Once you've opened support requests, come back to
eceive updates and open new requests.

rec
GET SUPPORT

Omnissa U.S Supplier Information Sheet

Omnissa International Supplier Information Sheet

Support and Learning by Product

Tl P

All Downloads

My Products

SB C&S

Entitlement Account(CiEDUL\/=

=
Em

\RNSND

31



Y — EXFIBRFDEER

B OmnissaZ s}

JRFDE[RIC DT, LIFORNTHEIT

SB C&S

S1t > ADEH SAt>AF—DHRAECDNT

SATADEE(CDULT

32



SAEAF—DEE (A>T V= AEm) SB C&S

B Customer Connecth 5 Eli

o SATRF—0DW:R - BIRREZITOIEOIICIE. 7HD> MIIEULtIERENERA SN
TWBAINENH D (Entitlement Account(Cxdd BHERICDVT. DR S1 RERE)
o SATRF—(F [ TAISEN] TEIBEINSD (Entitlement Account. DS+ REHR)

Customer Connect®/R—ALMNS Entitlement AccountICFEDUL/E
[Manage License]z2'Jw 2 SATRAF—MNETRREIND

Hello, Motohisa. How can we help you?

Q
o P e ot St Horizon 8 Enterprise per Concurrent User 3 year term license
Yy HFroaucts nowledge base et suppor!
© Al O Upgradable () Downgradable [7
. s e | I [ | Licenseke ys Quantit yi [ Create; d A | Location Fo Ider NEW FORMAT KEY

My Support Requests New Supplier Information Documents on OVIDE

O Open Cases v 10 CCU(s) 27-02-25 HOME\Order_5002
Omnissa LLCW-gForm W eE HISTORY

-':(EI-."E updates and open new requests.
Q pplier Inform hi
Omnissa Internationa | Supplier Information S heet

Support and Learning by Product
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® Horizon 24128 KXU2503 CTF60HBIIEHEWERDS M2 XAF—Z2HR— K~

o 60HLUF(FZRestricted mode (BIEESNZE—R) (Cixdceh. CORABITSAtZ>
AF—Z=ZIRITDINESHD

B EFHEL TSR
o HUWERDSTAEZXF—ZF UL Omnissa 17> XAF—ER(CERIT B 5E
https://kb.omnissa.com/s/article/6000695
® Restricted mode T O#F| AHIE

https://docs.omnissa.com/ja-
JP/bundle/Horizon8InstallUpgrade/page/EnablingHorizon8forSaaSSubscriptionLicensesandHorizonControlPlaneServi

ces.html#about restricted mode
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] ﬁﬁ%@ﬁiﬁ . https://kb.omnissa.com/s/article/2961361?lang=ja

I \ =
Customer Connectd7R—/A70"5 Entitlement Account(ZHEDULVE

[Products and Account]-[My Subscription - N OUlit
Services]DIBICT w2 SATANTKREND

Ol iSSQ" CUSTOMER CONNECT Products and Accounts v Support v Knowledge v L v CloudS ~ . .
St roducts gpe Accedns weee nowieaas Semng cuesenies MER CONNECT Products and Accounts v Support v Knowledge v Learning v Cloud Services v

Products Accounts Funds Management

My Products Users and Permissions Cloud Provider Funds Home / Subscription Services
All Products Order History

My Evaluations License Management

Subscription Services

Download History

Request Previous Binaries My Subscription Services

For Account

My Products Manage Licenses Knowledge Base Get Support
For Workspace ONE products, please refer to KB 2150265
My Support Requests New Supplier Information Docume
o Open Cases Service Status Service Type ion T Term End
Omnissa LLC W-9 Form
t req ome back t AirWatch or Workspace ONE = 7 Month(s) 2026-03-02

Omnissa U_S Supplier Information Sheet

p—— Omnissa Horizon Subscription or L 2026-03-03
- Horizon Cloud

‘omnissa International Supplier Information Sheet

Support and Learning by Product
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. Omnissa Connect

(@ Home
& Account Seftings
Organization Settings

& Administrator Access
Administrators
Groups
Pending Invitations

Governance

[ Identity Management
Authentication Policies
QAuth Applications
Enterprise Federation

End User Management

&

Home

Overview
My services, support, resources

Discover More
Omnissa services & upgrades

~ Launch Services

[N & o

Intelligence

4P Premium

Herizon Cloud Hub Services

v Support Requests

' Create Ticket

“

Access

m < L

Experience Mobile Threat

UEM Management Defense

®oPn

LN

You do not have any open support tickets.
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® Technical Support : & mEHEDRE-E

® Non-Technical Support : 1—H5 —1&R>S 17> XF—712 EFRFTHI T (IR0 \RIE
B HR— MNJUOTIT X MORESTE | https://kb.omnissa.com/s/article/2006985

Customer Connect®iR— A5 =z e 1 e
[Get Support]%‘:gu v /7 'EEE'\O)'U'/_I_\ h%b}R

Hello, Motohisa. How can we help you?

USTOMER CONNECT Products and Accounts Support Knowledge Learning Cloud Services

Q Omnissa Support
al Support
My Products Manage Licenses Knowledge Base Get Support ’5

My Support Requests New Supplier Information Documents Non-Technical Support

Q Open Cases

nnissa Q0 D¢

Support and Learning by Product

okie Settings
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