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Profile #s% - 3%& (2)

@ [Preferred Timezonel [Countryl [Statel [Phone Numberl HIEUKKESNTWLWBIHIMERT D
® EULKERESNTULRWEE(E TEdit] Z2Z0Uwv 093
® HEEEZITL) [Savel] Z20UwvwI93

eBROADCOM' Products Solutions Support and Services Company How To Buy 5 @ BROADCOM' Froducts Solutions Support and Services Company How To Buy Integration Demo

Basic Information
Last Updated Date, 15 45 2024, 10:3
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Edit
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Site ID 2

@ Broadcom HB/R— bR—A)LICOT 1> 93 (https://support.broadcom.com/)
@ EDOAZ1—H5 [My Entitlements] 20w 2093
® 77HD0> Y Site ID ERFEMFITSNTWND S EMERT D

6 v Integratio... v

QBROADCOM Products Solutions Support and Services Company How To Buy Q O l!I“.‘BROADCOM Products  Solutions Support and Services Company How To Buy a 4
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My Entitlements
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Search the entire site

PLA Products g Active
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. My Entitl t
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Case FATIE[EMESR (H#E32(C(E Administrator RN EEIRDET)
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Case FEi7hE : 2
Case FEITHHE CODRTE (VLlIDHEER)

@ BmALD [1—Y&713>]1 #2Uwv2o0U. [Manage Your Profilel Z#20'Jw o
Work Location : Japan Time Zone : (GMT+09:00) Japan (C7&> TWL\D C & =R,
TN DIZEIZEEL [Submit] Z#0Jw D

Home MyCases AllCases Support (2)

Profile

Profile Details Notifications
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Email : : Phone
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Time Zone - (GMT-08:00) America/Los Role . Customer
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+ Create Case

£
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@J‘J Type

Technical X
Product * v Serial Number
Company * N Prod Release *
Severity * v @ Component *
Subject *
Severity * Component
— | | v Q ] [ - ]

ESXi Host Management

Critical - P1
. Infrastructure Service Management (PSC/SSL)
High - P2
Installation/Upgrades
Medium - P3

Networking

Low - P4 SDE - Telco Cloud Platform Core Essentials

Storage
vCenter Server Management

Virtual Machine Management
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Issue Type BHEITANETNS Technical DFEFE
Product PEVEDEORGEZIEIRT D
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Serial Number

ANARE

Company

Site ID1E¥Z1EIRT D

Prod Release
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BBIVVENDTARBSD AL

© Em FEfdD [SUBMIT] R 20w IT S
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Business Impact
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Service Pack ANARE

Service Pack
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Alternate Contact (CC 7 RL-X) DIETE

1712, [Case Details] OTFEBICF2E L. [Alternate Contact Details] #&®d » =OUwI93D

O FVWEDERRZX—ILTHEI 7 LR ZENML. @ (Submit) 720Uy I9D
KOW—TP7RLAGEMT BT ENTEET

@ 7 RLAMAIX[ XD TUR RSN TS E&HERT D

@ Alternate Contact Details €3 | &
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Alternate Contact Details  #

Add Alternate CC email:
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R—A )L hADOTA >

CNETERBKICA=IVGREWVEEK CETEHRCEEIN., R—FILETEEFHFEEETI,
@ Broadcom HR— bMR—AJLICOT A > 9D (https://support.broadcom.com/)

@ ALDA_—1—H5 Case %%ﬁbf—b\%%:% REEPIZEIR I B (#1:VMware Cloud Foundation)
X EEEPFI (IR [REBPFI—E] ZZSRIEEV

@ EDAZ1—H5 [My Cases] #OUwvIT D

QBROADCOM Froduzs Sclutons Supcortord 3xvizes Campery -ow To 3uy Qo & i ~ Verona — W

l\ " Products Solutions Support and Services Company How To Buy
e

B8 Mainframe Software

‘1(\—@ Enterprise Software
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My Dashboard - VMware Cloud Foundation

Search the entire site
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Welcome to Broadcom Support

6 VMware Cloud Foundation
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Last 1 month Last 6 months
TTNare Application Networking and - Product Downloads - Solution Downloads
Security Great!
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Case 371 (1)

@ [My Cases| > [XI5k Casel Z&EIRI D
® Case Details &R RSNIESHRFEETRIO-IL TS

@ ®

@BRQADCOM' PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY QERDﬂDCQM' PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY

Q) Global Searct +Create Case 8 l@l s +Create Case 8 |E|
Home Allcases  Support (3) Hama My Cases All Coses support (F)
My cases > Case Detalls
Filter - Default(My Cases) = 0 & c e

Detault(My Cases): Status 1= Clossd - Case 90788383

) . ESXi down ' TR VER' = CLOSE CASE
Caseld © Site Name < Site ID S Support Product < Subject e e St e s —

Iurmmary

90788393 1 VMware vSphere £SXi ESXi down Case Humber Stotus Contoct Noma
90788393 open !
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® BHATZELEHT D

@ HE(CISU T [View / Attach Files] (CTTI 7 ()L =EiMI9 D
XEEHE THR— N RILOF7ZY TO— RAZXK] ZCSBLIEE0

[Send| KF>Z=ZDOUYITFTD

Comments Knowledge ~ Related Content
@ -
it View Inses
¢ Bl YS $ FEZ= Av L =2 B L QN @
Comments Knowledge
view [ Attach Files
o Records to display
de Edit View Ins
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https://support.broadcom.com/

@ [My Cases] N'5345 CaseZziERIT D
@ b PAO>=EIRTSD

@

QBRQADCOM‘ PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY

@

SB C&S

O +Create Case E |@|
Homea My Cases all Cases support (3)

Filter - Default(My Cases) = |_D & c *

Default(My Cases): Status != Closed

Case Id Site Name Site 1D Support Product Subject

80788393 ] VMware viphere ESXi ESXi down

f BROADCOM VIO B
+Create Case |E|
Homa My Cases art (F)
My cases > Case Detalls
Case 30788393
X1 down gl o ® @ closecase
gurm
; St =t i
9078 Open
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® [View / Attach Files] #i#iR9 D
@ [Files_from_customer| ZiEIRI D
® Upload/hZ> %=L TCr7vIO—-—RIBDIT7AILEERTDH. RSwI 77> RROVITS

@ 2 FTP[SFTP ACCESS INFORMATION X

SERVER MAME @ Important: You cannot upload directly to these folders, please first select the appropriate folder to upload your files.

supportitp.broadecom.com (Login using your Broadeom
support online User ID and Password)

Please add a preceding zero to your
supportftp.broadcom.com path if your site id contains only six

[] Name Size
[J » [ files_from_broadeom

B [ files_from_customer

digits.
For example, site id 123456 would be 0123456 when navigating
to your FTP path.
FOR FTP USE TCP PORT 21 FOR SFTP USE TCP PORT 22 @ N L
If sending files to Broadcom If sending files to Broadcom L BROA DCDM
then use the following path then use the following path
tiocd leupportitp broadcom.com) stiecllcypportitp broadcom.com, o
/90788393 [files _irom_custorm 007858393 files _from _custorm 20788393 les_from_customer &
ar ar
If downloading files from If downloading files from
Broadcom then use the Broadcom then use the Drag & drap files here Lo spioed
following path following path (Broadcom recommends Chrome and Firefox browsers)
bl leypportitp broadeam com | sitec! M supportitp broodeom.com|
20788393 files_from_broadco 30788393/ liles_from _breadco
m m

Mo hiles avalable

View [ Attach Files




FTP TDI71 )L DODOED

FTP/ SFTP Z{ED> THOI 7LDy IO—R /A DO>O0— REREEERDTEDET
TN > RCTTHIALSIZE0)

FOR FTP USE TCP PORT 21
If sending files to Broadcom then use the following path
ftp://supportftp.broadcom.com/<Site ID>/<Case# >/files_from_customer
If downloading files from Broadcom then use the following path
ftp://supportftp.broadcom.com/<Site ID>/<Case# >/files_from_Broadcom

FOR SFTP USE TCP PORT 22
If sending files to Broadcom then use the following path
sftp://supportftp.broadcom.com/<Site ID>/<Case#>/files_from_customer
If downloading files from Broadcom then use the following path
sftp://supportftp.broadcom.com/<Site ID>/<Case# > /files_from_broadcom

SB C&S
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Case Uplift 5iZ: 1 SBC&S

[ Business Impactl (DA

® » %=2'Jw2L [Business Impact]l Z AN
@ AH#%. @ (Submit) PAO>%=0UwvWIFD
% [Business Impact] Z AN URLE [Severity] OZEENMTIELA

QBROADCOM‘ PRODUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY

o} +Create Case B

Home MyCases AllCases Support@

My cases > Case Details

ESXi Host Management

Release

Operating System

Last updated:

On Behalf of Partner's Customer Site

Company

Service Pack

Last Modified By

VMware vCenter Server

Business Impact:

Date/Time Created:

Legacy Number

Case
¢ 0 0 ® [W closecase
Summary
Case Number: Status Contact Name
Open
Contact Phone! Contact Email Severity: / Russiness iImpact
Medium - P3
test

Component Assigned TAC Agent Product
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[Severity] OZE

= OB C&S

® » &2YUwUL [Critical - P1] Z#IRL @ (Submit) 77/ A>% 0w I93
@ [Is this a production down?] (CIRRICIEC T [Yes]

T COMPANY HOW TOBUY

+Create Case 8

G B o/® [ CLoSECASE

Status Contact Name
Open

Contact Email Severity: #

Medium - P3
Assigned TAC Agent Product

VMware vCenter Server
Company Business Impact: #

Service Pack Date/Time Created

Last Modified By Legacy Number :

Priarity

High - P2

[Nol Z#ERL @ (Submit) ’rd>&20Uv 03D

. Critical = P1

P High - P2

A .
Medium - P3

B Low-P4a
_ .

Critical - P1

i
Ve

Is this a prod o
Critical - P1

Please notet isthisa production down?

and requires
until the issue

*

Critical - P1

I3 this o production down® * @

- YEY

Please note that Priority 1s are reserved for production down issues
and requires you to be available to work with the engineer 24/7
until the issue is resolved.
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BEREAMNCREBE TOYNR— METRBEGED
FEENLDOAF DR ICHITD Case feEZ 3L
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R—A )L hADOTA >

SB C&S

@ Broadcom H7R— kR—
@AaLEDODA=Z1—

A)LcOP+>93 (https://support.broadcom.com/)
M5 Case &%ﬁb?‘-b\*”cﬁd)@:‘%’&ﬁﬁ%ﬁ_ﬁﬁ@“é (f51:VMware Cloud Foundation)

X VCF B+

FEBICDLTIE, BIHE [RGEE

BFT—

@ EDAZ1—H5 [My Cases] #OUwvIT D

42 BROADCOM

Frodus

ciutons

Supcertard 3avizes Compery o To 3uy

Sanllsn Hatzan >

Welcome to Broadcom Support

‘ & ik 1]R
[> Laarn how to navigats Braadcam Support

o & 3%~ Verona -

"Ifl'w Mainframe Software
o

i Enterprise Software
@ Cyber Security Software
@ Payment Security Software
6 VMware Cloud Foundation

@ Tanzu

ECl Brocade Storage Networking

@ Semiconductors

8] =z <TIZE)

& o &

1)

D

Q

QBROADCOM’ Products Solutions Support and Services Company How To Buy Q

My Dashboard

My Entitlements

:ntation

Security Advisories

Communities

My Dashboard - VMware Cloud Foundation

Search the entire

Case Overview

Knowledge Base Articles ()

Trending

site

@

Latest

Downloads History ()

. Last1 month Last 6 months
TTaars Application Networking and - - Product Downloads = Solution Downloads
Security Tk Great!
10
m You donthave any cases
Software Defined Edge &l
P 1]
j\f

Browse All
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Case FEITHIHDERT

@ BEmmAL®D [Create Casel #0Uw 93

M BROADCOM' PR0DUCTS SOLUTIONS SUPPORT COMPANY HOW TO BUY @

-]
e 0

Home My Caoses AllCoses Support (5

€ BROADCOM




RKEETO Case BITHZE :

HEWVWEDEARBTDAN (1)

® FIERICHERBIRZER. AHDITD
® BEEEXATO0—-)LLU. ROANEEZRRI D

ype

Technical
Product *
Company *
Severity *
Subject *

—

Severity *

> W
Serial Number v
Prod Release * N
Component * N

W

Critical - P1
High - P2
Medium - P3

Low - P4

ESXi Host Management

Infrastructure Service Management (PSC/SSL)
Installation/Upgrades
Networking

SDE - Telco Cloud Platform Core Essentials

Storage
vCenter Server Management

Virtual Machine Management

SB C&S

=S| & A
Issue Type BHEITANETNS Technical DFEFE
Product SEVWVEDTEDORGEZIEIRT D

ex) VMware ESXi 7.0

Serial Number

ANARE

Company

Site ID1E¥Z1EIRT D

Prod Release

HmD/\—3>Z&IRTD

Severity EEETEIRTD
Component BEVWEDEDOHFT T EEIRT D
Subject BEVENDED Subject ZHEFETEEHT

&)
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HENVEDEARNTDAT (2)

@ F>TL— MIHEVY. BEIVEDEOREZHEHETCANTD
® BEEZXA20-)LU. IROADBEEZRRI D

Description : *

File Edit View Insert Tools Table

@3(" B I] Y& ¢ = == = vParagraph v A v 2~ Tviz v = = [ L
Description (CIE T S2DBHMNRBTRHBEENTVWDCEECHERSEESWL
™~ [1. Name of contact person/return contact]

[2. Name of site/system]
[3. Problem symptoms]

[4. Impact on business]

[5. Usage environment]

[6. Occurrence trigger/date/frequency]

[7. Isolation investigation details at your company]




REETO Case HITHE : 5

HENWEDEARBTDAL (3)

© EE FEfdD [SUBMIT] MY>Z2IUwYIFD

> Business Impact. Operating System. Service Pack (AN AETT

Business Impact

Operating System

Service Pack

LI suBMIT

SB C&S

I5H

st A

Business Impact

EEEL (P1)DBEIWEAE

Operating System

ANARE

Service Pack

ADNARE
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REBCO Case FEiThHE : 6 SB C&S
Alternate Contact (CC 7 RL-X) DIETE

1712, [Case Details] OTFEBICF2E L. [Alternate Contact Details] #&®d » =OUwI93D

O FVWEDERRZX—ILTHEI 7 LR ZENML. @ (Submit) 720Uy I9D
KOW—TP7RLAGEMT BT ENTEET

@ 7 RLAMAIX[ XD TUR RSN TS E&HERT D

@ Alternate Contact Details €3 | &

test@wooo.cojp test2@woooccojp 6 testi@noooccojp €

Alternate Contact Details  #

Add Alternate CC email:
@ testEmnone.Cco.jp, test2 @noocd.co.jp,.test 3@ooncco.jp
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REETO Case FiTHE(R

SB C&S

Case HITRFDT> T L — haTFXARNETTHE Lz

[1. Name of contact person/return contact]
[2. Name of site/system]

[3. Problem symptoms]

[4. Impact on business]

[5. Usage environment]

[6. Occurrence trigger/date/frequency]

[7. Isolation investigation details at your company]

D HEER. EEL

P AT LB U1 b

: RIEDOEIZE

: BEDOREFHHE. XHEE
P WREmE L/ -3 215k
D FAESEE. RAH. BAERM

: B COYID D IFAEANT 2= O EREOFH
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VMware Cloud Foundation
(VCF)

Application Networking and
Security (ANS)

Software Defined Edge (SDE)

Tanzu

SDDC Manager

VMware NSX Firewall

VMware SASE

VMware Tanzu

VMware vSphere

VMware NSX ATP

SD-WAN

Aria Operations for
Applications

VMware vSAN

VMware NSX ALB

Telco Cloud &5

VMware NSX

VMware Integrated
Openstack

VMware HCX

VMware Site Recovery
Manager

VMware vCloud Suite

VMware Aria &5

vSphere with Tanzu

41



S3EU>Y) SB C&S

Broadcom”h7> ’N£1T (VCF / ANS / SDE / Tanzu)

https://licensecounter.jp/vmware/information/notice/2024/05/011
974.html

BroadcomE EYh— MNIEE

https://licensecounter.jp/vmware/information/notice/2024/05/011
983.html

EUCRG@h—FIDF1T (Horizon / Workspace ONE)

https://licensecounter.jp/vmware/information/notice/2024/05/011
987.html



https://licensecounter.jp/vmware/information/notice/2024/05/011974.html
https://licensecounter.jp/vmware/information/notice/2024/05/011974.html
https://licensecounter.jp/vmware/information/notice/2024/05/011983.html
https://licensecounter.jp/vmware/information/notice/2024/05/011983.html
https://licensecounter.jp/vmware/information/notice/2024/05/011987.html
https://licensecounter.jp/vmware/information/notice/2024/05/011987.html

BRI CALZFERIC

Information Revolution — Happiness for everyone
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