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1. CUSTOMER CONNECT (C77OtR U, [XRDO—RULwv &g, OJ1>93
(https://customerconnect.vmware.com/ — #HH-r NURL : https://customerconnect.omnissa.com/home)

2. RecBEAT [REE] DH
3. [Support] XZ—1—m5 [Get Support] Zo0Uw 93D

& (Critical Notica!! Password Reset Required:. For end-user computing (EUC) customers, your previous passwoed will no longer work on this new partal. I you are an existing user, click "Forgot password” to create a niew password. ~ )
Please ignare if you have already reset your password. For details on this change and more, please refer this Knowledge Base artide. CT Products and Accounts « Support v Knowledge v Cloud Services v

\Ware' CUSTOMER CONNECT  Products and Accounts v Support v Knowledge v Cloud Services v
Get Support

My Support Requests El p yOU?

Support Contracts

Hello. How can we help you?
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iload products and patches for Manage license keys for your products Knowledge base a

wour current applications. and applications.



https://customerconnect.omnissa.com/forgot-password
https://customerconnect.vmware.com/
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4. 7O ZHILYR— D [REQUEST SUPPORT] ZOUw /33

Technical Support

This includes product related issues, like networking problems, install h

and upgrade support, system crashes, and feature requests.

REQUEST SUPPORT

Non-Technical Support

This includes user and license key management, product

sales and download info, billing questions, and other

GET GUIDED SUPPORT
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5. [Product Location] (&. ZDOFEFEIREAE

6. [Account] (CC. BWEDBIERITDII YA MLAS Fe#EIRU. [NEXT] Z20Uwv 093

Product Location

(@) Account

Name
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7. [Ils this a Proactive Support Request ?1 [X TNoJ Z#:#ERL. INexti 20 vo95%

Is this a Proactive Support Request? @

NEXT

Is this a Proactive Support NO
Request?
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8. [Subject] (CHEBVVEDBDHRZATITS
9. [Describe your issue here] (C 10IEBEHDFT>T L — hEFIBLUTHBEVWESHEASZiLE T D
10. [Associated Product(s)! @ [ADD PRODUCT/| N>z Jw /U, HorizonEm=E:ERLIJwYIT D

(@) Details

Issue Description

SSSSSSS ®
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11. [BIRZEEEHDIHE(E.  [Attachments (log files,screenshots,etc.)] (COJEDERZ7vY ITO— RT3

12. TAdditional Information| (CC. A TFDOWEBIRZHERH XINEIRT D
Primary Product Support Level : Success 360 Standard EFRRESNTVWDC EZHERT D
Severity : WH/REDZIEIRT D XEBE(E S3 Z1EIR
Issue Type : BH/RXEDZEIRT D %10. TERUERRBICKD T, [EEDIEE] OERNELRD
Deployment Architecture : EH/2ED%IEIRT D

Attachments (log files, screenshots, etc.) <BEE(CDLT>

& | BE_| EEE | R
| R St Critical | SL EBE1  AEBECTEBELARELTLZSE
R i S2: Major S2 EEE 2 FRCUEREAZLTVDEHES
Additional Information m = Egg 3 (ﬁﬁ*ljﬁﬁ) T hb\ﬁibt%@%
ssssssss ®
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13. [Watchlist] [CREIWEODERREA—ILTHEEI D7 L RXZENML. [ADD] Z20UwvI93

14. [Added Users] (CUX &Nz &z=MERU.

(®) Watchlist
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15. [Contact Preferences| (CCCHEDEIESEZIEIRT D
16. Email Z=i&R9I D
17. AAULTERREOSa> N o&ERR>TVWBCEEERL. [SUBMIT] 20Uw 935

(o) Contact Preferences Watchlist

What's the best way to contact you? (D)

© cma
Phol
Preferred Phone Ext
Contact Preferences
Time Zone
AT+09:00) Jay tandard
Name
Wh the best time t tact y
Qur staff will contact you during the business hours closest to your availability. Contact Method
D F
Preferred Phone
9:00 AM 00 PM
Email Address
Monday 9:00 AM 6:00 PM
Tuesday 9:00 AM 600 PM Time Zone
Wednesday 9:00 AM 600 PM Preferred Times
Thursday 9:00 AM 6:00 PM
Friday 9:00 AM 600 PM

—
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EUCRG@N—F)IDFE1T (Horizon / Workspace ONE)
https://licensecounter.jp/vmware/information/notice/2024/05/011

987.html

Broadcom&E k- EEE
https://licensecounter.jp/vmware/information/notice/2024/05/011

983.html

Broadcom”7h9> 21T (VCF / ANS / SDE / Tanzu)
https://licensecounter.jp/vmware/information/notice/2024/05/011

974 .html

14


https://licensecounter.jp/vmware/information/notice/2024/05/011987.html
https://licensecounter.jp/vmware/information/notice/2024/05/011987.html
https://licensecounter.jp/vmware/information/notice/2024/05/011983.html
https://licensecounter.jp/vmware/information/notice/2024/05/011983.html
https://licensecounter.jp/vmware/information/notice/2024/05/011974.html
https://licensecounter.jp/vmware/information/notice/2024/05/011974.html
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